Parent Information Pack
Pay us a visit at 44 Fortrose Street Glasgow G11 5LP
(In the grounds of Hyndland Primary School)
Telephone us on 0141 339 9526
(You can leave a message if no answer)
Email us at office@hyndlandasc.org.uk
Check out the Website www.hyndlandasc.org.uk
Tweet us at @HyndlandASC
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Hyndland After School Club
Service Information
 Hyndland After School Club was set up in August 1992 by a voluntary
committee of parents, the Management Committee. (Now Board of
Directors as we became a ‘not for profit’ Company Limited by Guarantee
and a Charity in November 2001)
 The Club (affectionately known as ‘the Afty’) is open to pupils
primarily from Hyndland Primary School, from P1 to P7. However, at
the time of writing, we are offering a pick-up service to Notre Dame and
St Peter’s Primary Schools. We are open to children from all schools
during the holidays.
 The aim of the Club is to provide a fun, caring environment offering
a range of active, stimulating and restful activities for children until
their parents are able to collect them. Parents are asked to sign out their
children. Details of allowed signatories are recorded on the
Membership Form.
 The Club is staffed by experienced personnel who offer a variety of
activities.
There is an on-going commitment to staff training. (Most staff hold SVQ
Playwork qualifications). HASC is registered with the Care Inspectorate
and is inspected regularly.
 The Club operates no smoking and equal opportunities policies.
 The Club runs from 8am -9am (Breakfast Club), 3.15pm to 6pm each
school day and 8am-6pm on in-service days and most school holidays.
 Activities take place in the Club Hall, the gym, within the school and
outdoors (playground and garden).
 We also run a ‘12 to 3’ service which provides for Primary One children
during the first few weeks of term when they only attend school in the
mornings. (Packed lunch required – free from nuts and nut products
please.)
 Primary 1 children are always escorted to and from the Club.
 The whole-day activities (holidays and in-service days) often include an
outing for part or all of the day, for which parents must sign a permission
slip. Parents must accompany their children into the club on holidays
and in-service days in order to sign slips and find out what's on for the day.
(Packed lunch required – again free from nuts and nut products.)
2

Service Information Continued
 The Club can offer a range of equipment and activities which children are
encouraged to participate in for example, arts and crafts, baking, sports,
gardening, imaginative play and team games. A drink and snack are
provided each day (two during all days). Parents are requested to notify
staff of any dietary requirements/allergies upon registration, also any
medical condition.


Fees must be paid either in advance, on the day if a drop-in, on receipt of
invoice or by standing order through the bank. Please see our Fee
Collection Policy

 Children can attend the Club one to five times a week during term time
(subject to availability) and/or for whole day care during in-service days
and holidays.
 In order to use the Club, membership (registration) forms must be
completed for each child and the registration fee paid. Details of
registration and daily fees available on request.
 In cases of non-attendance, prior notification to the staff is essential to
ensure the safety of all children. Notification should be done by 2pm or
before by phoning 0141 339 9526
 When required the Club operates a waiting list where priority will be
given to those with siblings already attending, lone parents, those with
parents returning to college and/or the workforce and where both parents
work.
 The Club has a set of Rights and Responsibilities, which we ask children
to abide by, and we ask that any complaints/grievances be notified as
soon as possible in the first instance to the staff then if necessary to the
Board.
 Other information leaflets include: Breakfast Club Policy, Rights and
Responsibilities, Fees, Terms and Conditions and Holiday Information for
Parents. Other policies/procedures are also available to parents including
Health and Safety, Registration, Child Protection etc.
DISCLAIMER: While every attempt will be made to locate lost items and every
care will be taken to protect such items the Club cannot accept responsibility for
the loss or damage to children’s belongings. Items that are easily identified
however have a better chance of being returned.
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School Dates/Holidays 2013/2014
Term/Holidays

Dates

After School Club
is .....

2013
School re-opens
Second Mid-Term
In-service day
Easter Weekend
Spring Holiday
May Day
In-service Day
May Weekend
School Closes
Summer Holidays

Monday 7 January 2013
Mon 11 & Tue 12 Feb
Wed 13 Feb
Fri 29 Mar & Mon 1 April
Tue 2 to Fri 12 April inclusive
Mon 6 May
Tue 7 May
Fri 24 & Mon 27
Wed 26 June @ 1pm
Thu 27 June to Mon 12 Aug

Afty In-service Day
School re-opens
September Weekend
In-service Day
First Mid-term
School Closes
School Christmas Holiday

Tue 13 Aug 2013
Wed 14 Aug
Fri 27 & Mon 30 Sep
Tuesday 1 Oct
Mon 14 to Fri 18
Fri 20 Dec
Mon 23 Dec 2013 to Fri 3 Jan
2014 Inclusive

open
open
open
closed
open
closed
open
closed
open
open (except for Glasgow Fair
Weekend – Fri 12 & Mon 15 July)
closed
open
closed
open
open
open
closed

2014
School Re-opens
Second Mid-Term
In-service Day
Spring Holiday
Easter Weekend
May Day
May Weekend
In-service Day
School Closes
Summer Holidays

Mon 6 Jan 2014
Mon 10 & Tue 11 Feb
Wed 12 Feb
Mon 7 to Thu 17 April
Fri 18 & Mon 21 April
Mon 5 May
Fri 23 & Mon 26
Thu 5 June
Wed 25 June @ 1pm
Thu 26 June to Mon 11 Aug

Afty In-Service day
School Re-opens
September Weekend
First Mid-Term
In-Service Day
School closes
Christmas & New Year Holiday

Tue 12 Aug 2014
Wed 13 Aug
Fri 26 & Mon 29 Sep
Mon 13 to Fri 17 Oct
Mon 20 Oct
Fri 19 Dec @ 2.30pm
Mon 22 Dec 2014 to Fri 2 Jan
2015 Inclusive

open
open
open
open
closed
closed
closed
open
open
open (except for Glasgow Fair
Weekend – Fri 12 & Mon 15 July)
closed
open
closed
open
open
open
closed

Additional In-services days may be added at short notice
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Hyndland After School Club
Rights and Responsibilities
I have the Right to be happy. It is my
Responsibility not to do anything which could
make others unhappy.
I have the Right to be heard. It is my
Responsibility to show courtesy, consideration and
respect for what others are saying.
I have the Right to be respected at this Club. It is
my Responsibility not to tease or annoy other
people, or hurt their feelings.
I have the Right to be safe at this Club. It is my
Responsibility not to threaten or physically harm
anyone.
I have the Right to privacy and my own possessions
and space. It is my Responsibility to respect the
property of others and to accept their right to privacy.
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Fee Collection
Confidentiality


When collecting fees Hyndland After School Club will at all times keep parents’/carers’
financial records confidential.
Fees Structure/review date
 Fees will be reviewed annually
 Takes effect from end June/Beginning July
 Please see current fees list
Payment methods






Preferred method – by Standing order
Cost spread over 12 or 10 months (Shorter terms can be arranged)
For drop-ins/holiday only – pay on invoice or on the day
If payment has to be made by cheque then it should be made out to HASC
Childcare Vouchers – please ask for details

Payments whilst child is absent



Absences make no difference to staffing costs therefore fees will be due
Please see our Fees, Terms and Conditions for more details regarding this and giving notice

Working Families Tax Credits




Working families tax credits can help with up to 70% of childcare costs
After School fees must be paid on time by the parent/carer as outlined in payment methods
above.
Staff will be happy to give out the required information

College/University/Other Payments



We can only request payment for the days a student has attended college/other and has had
their card signed
Attendance at other times must be paid for by the parent/carer

Receipts





Receipts will only be issued if payment received at the Club
Your bank statement will be your receipt for standing order payments
Please ask your bank for a receipt if paying by bank giro*
*If paying directly into the bank in person, please notify the Club with the amount and date
of payment – these payments are not identified on our bank statements.

Late payment Fees





If fees are not paid on time your child’s place will be at risk
If you are experiencing difficulties in making the payments please contact us
If no response to final letter the childcare place will be withdrawn
An admin fee of £10 will be incurred if payments are late.

Recovery of Debt


If payments are not received the alternative for recovery will be passing the debt to a debt
collection agency or the small claims court.
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Fees, Terms and Conditions to June 2013
Annual Registration Fee
Breakfast Club
After School Fees

£35 per family
£3
Drop-in
£9.80

‘12 to 3’ Club
(for P1 children)

£12.50

‘12 to 3’ and
After School
Collection from (after school)
Notre Dame
‘12 to 3’ only
Notre Dame
Collection from
Notre Dame
‘12 to 3’ and after school
Holidays
(Expensive trips)

£21.80

Late Pick-ups
Charge

£10.00
£20.00

£12.30
£15.00
£24.30
£23.00
+ £5

Usually paid in June
Includes breakfast
Per session
(Includes snack)
or £4.50 per hour
(packed lunch
required)
(50p discount)
Includes pick-up
charge of £2.50
or £7 first hour
£4.50 second hr
(50p discount)
(Packed lunch
required)
£14.00 Half Day
6pm – 6.15pm
6.15pm - 6.30pm

After School
 Full fees will be charged if a child is absent, including absences when children
are on school trips or on holiday during term time.
 We would also expect parents to pay for days when we are barred from
providing a service, e.g. due to adverse weather conditions, voting days or
strike days, as we still have staff costs on those days.
 Please note giving early notice of absence does not affect this policy.
Terms
 Fees should be paid in advance as appropriate
 on the day (drop in)
 on receipt of invoice
 monthly if paying by standing order.
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Fees, Terms and Conditions to June 2013 cont’d
Absences
 Must be notified by 2pm on 0141 339 9526.
 You may be charged if we have to contact you regarding failure to notify
absence.
 Children attending school-lead after school activities are the responsibility of
the parent/carer and the school. It is essential that the After School Club be
notified if your child is taking part in these activities. If children are attending after
the activity, they will be escorted to the Club by staff.
No charge
 For In-service days (unless child attends)
 longer days e.g. when school closes early
 for Public holidays.
Cancellation of term time places require 4 weeks notice.
Holidays
 Bookings should be made and paid for in advance.
 Bookings will be accepted at short notice if places available.
 Cancellations and absences will be charged unless prior notice of 1 week
has been given.
 For absences on an expensive trip day the charge will be daily fee plus £5.

NB By signing the Membership Form you agree to the above Fees, Terms and
Conditions.

Please also see our Service Information sheet.
Open to all school during the holidays.
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Breakfast Club Policy
1. Open to all children attending Hyndland Primary School. Membership forms must be
completed and Registration fee paid.
2. Hours: 8am - 9am
3. Fees; £3 per child per session. (Annual Registration £35.00 per family – includes all
services.)
4. Payment in advance please - weekly, monthly or per term. Also regular users
can include Breakfast fees with After School fees and pay by standing order.
5. Children MUST be escorted into the Club hall and signed in by parent.
(Please do not send children on their own or have them arrive before 8am). The Club
cannot be responsible for children until they have been signed in by a parent/carer.
6. Primary 1/2 children will be escorted to their playgrounds at approximately 9am and
staff will wait until the bell goes.
7. The children will not be allowed out during the Breakfast club hour. If parents have
requested it, then older children may leave at a quarter to 9. (Please sign attached
permission slip)*
8. Breakfasts available include cereals, toast and fruit plus juice, milk and hot chocolate.
9. Children will be able to watch TV, play games, draw and colour-in.
10. If children fall ill during the Breakfast club every attempt will be made to contact the
parent and all details will be given to the school and/or teacher.
NB Once the children leave the Breakfast Club or are taken into the School at 9am they
are no longer the responsibility of the Club. At 9am they become the School’s
responsibility.

*I give permission for my child/ren -------------------------------------------------- to leave the
Breakfast Club at a quarter to nine and accept responsibility for them until they are in
school at 9am.

Name (print) -----------------------------------Signature-----------------------------------

Date ……………………………………………………………………………………
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The National Care Standards

The Principles behind the Standards
Users of Hyndland After School Club have a right to:

Dignity – be treated with dignity at all times; and enjoy a full range of
social relationships.
Privacy – have your privacy and property respected; and be free from
unnecessary intrusion.
Choice – make informed choices, while recognising the rights of other
people to do the same; and know about the range of choices.
Safety – feel safe and secure in all aspects of life, including health and
wellbeing; enjoy safety but not be over-protected; and be free from
exploitation and abuse.
Realising potential – achieve all you can; make full use of the
resources that are available to you; and make the most of your life.
Equality and Diversity – live an independent life, rich in purpose,
meaning and personal fulfilment; be valued for you ethnic background,
language, culture and faith; be treated equally and to live in an
environment which is free from bullying, harassment and discrimination;
and be able to complain effectively without fear of victimisation.
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Hyndland After School Club
Information, Policies and Procedures
Child Protection Policy
Hyndland After School Club will promote the safety of children to ensure that they feel
safe and secure and that they are free from exploitation and abuse. This will be
achieved by:

 The Club promoting programmes on healthy lifestyles and
relationships, hygiene, diet and personal safety in partnership with
parents.
 Staff having a clear understanding of their roles and
responsibilities in protecting children and young people from harm,
abuse, bullying and neglect.
 Staff receiving training in the recognition of harm, abuse, neglect,
bullying and discrimination and following the Club’s procedures in
addressing these issues.
 The Club’s child protection procedures meeting local authority
guidance on child protection.
 Staff being carefully vetted in line with the National Care Standards
prior to appointment.
 The Club meeting recommended adult: child ratios at all times.
 Regular Risk assessments being carried out.
 All child protection matters complying with the Club’s
Confidentiality and record keeping policies.
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Healthy Eating Policy
Breakfast
‘Always eat breakfast’ is the message given for a healthy lifestyle; we at HASC can encourage this by
offering healthy choices such as (toast, cereal, yogurt and fruit) at the Breakfast Club and in the
mornings during the holidays. Diluted fruit juice, water and milk should also be available at this time.
Snacks
Children need a regular intake of energy and other nutrients to keep going and stay healthy. As
school lunch is at 12.15 pm, they need a snack when arriving at HASC to fill the gap between meals
and keep their energy levels up. This allows them to take an active part in our activities.
Different snacks provide different nutrients so variety is the healthy way.
Providing fruit and vegetables during snack time counts towards their ‘5 a day’ target.
The children are consulted about the choice of snacks and staff note the popularity or otherwise of
new foods introduced.
Drinks
Children should drink plenty of liquid every day especially in warm weather and when physically
active.
Water is essential for life. The body needs water to digest food, transport nutrients, remove waste
and to control body temperature.
Water is a good way for children to replace body fluids and it’s free!
Children should not wait until they are thirsty to have a drink. This means that they are already
dehydrated.
Milk and milk based drinks are also important as they provide calcium and protein.
Milk and/or water will be offered to children at snack times.
Children will be encouraged to drink water at all other times.
Staff will ensure it is freely available to all.

At the Club we endeavour to offer healthy nutritious snacks at all times. While promoting
this with the children, we ask that parents too bear this in mind when preparing their
packed lunches during holiday time. For excellent ideas and menus please see
http://www.eatwell.gov.uk/agesandstages/children/lunchboxsect/
PS PLEASE remember the ‘no nuts rule’! No nuts or nut products including peanut butter
and chocolate spread.
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HOLIDAY INFORMATION FOR PARENTS

The Club hours are 8am – 6pm
Health & Safety
 It is essential that children be accompanied into the club (trip days for
8.45am). This is to ensure that permission slips for outings have been
signed, emergency contacts are up to date and information received on
the programme for the day, e.g. what time expected back.
 Packed lunches (free of nuts or foods containing nuts) in a rucksack
or backpack for trips and outings. This leaves hands free and prevents
lunch boxes ‘popping’ open. Please store perishable food that could be
affected by warm temperatures in labelled bags and we will store them
whenever possible in our fridge. Alternatively use ‘cool bags’ or put ice
packs in with the lunch. These precautions are necessary in order to
comply with the current Food Safety Act 1990. Snacks are provided
mid-morning and mid-afternoon.
 Please see that children are dressed appropriately for the weather
and that they have a change of clothes (e.g. spare shorts) and a towel
for trips to the beach etc. A rain jacket is a must! Also please apply
sunscreen before they come - staff will ‘top-up’ during the day. (During
the summer we prefer the children to be adequately covered and
strongly discourage the wearing of ‘shoe-string straps’ and the
removal of t-shirts – no matter how hot it gets!
NB During Spring and Autumn holidays be aware that temperatures can
change dramatically during the day and an outfit put on early on a
sunny morning may not be sufficient by afternoon when children could
be in a park exposed to chilly winds and drops in temperature.
 Medicines. Please ensure we are fully aware of any medical
conditions or requirements. Authorisation forms must be completed
before we can administer medicine.
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Information
 Pocket-money. We do not always visit shops on our outings but when
we do, we have, in the interest of fairness a £4 limit on spending
money. This is for souvenirs of the day and should not be spent on
sweets/fizzy drinks.
 When collecting children please remember to sign them out and to
take all their belongings with you. Unidentified lost property will
only be held for one week.
 Please book and pay in advance and remember to let us know as
soon as possible if your child is not attending. Cancellations at
short notice make no difference to staffing levels therefore fees will
still be due. On busy trip days we may have a waiting list – early
notification will give us time to fill the place.
 Children arriving after 9am on a trip day risk the chance of being
left behind. Please ensure you have an up to date copy of the
programme.
 To avoid your child being stressed (and the staff) why not plan to
get in early on a trip day? Your child then has time for some
breakfast, a chance to go to the toilet and find out which group
they are in. A more relaxing start to the day!
 PS It maybe an idea to bring spare (old) clothes, including underwear,
just in case of accidents and in particular outdoor activities! Also, if
you borrow spare clothes please return asap!

Staff mobile phone numbers will be available to you should you wish to
take a note of them.
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SUMMER HOLIDAY PROGRAMME (Example)
Programme subject to change. Club hours are 8am-6pm. Expensive trips are £5 extra.
Mon 25 June

Tue 26 June

Wed 27 June
School closes at 1pm.
Afty Anniversary

Thu 28 June
Garden Project
Football Tournament

Fri 29 June

Ardrossan
Beach
Fri 6 July

Celebration

Mon 2 July
Swimming(over 8`s)

Tue 3 July

Wed 4 July

Calderglen Country
Park

Waffle Making

£5
Jungle in the City
Mon 9 July

Tue 10 July
Patchwork Quilts

BBQ @ BALLOCH

MICROFITNESS
Mon 16 July

Tue 17 July
Sports United

CLOSED
Mon 23 July

The Tower

AFTY`S
GOT
TALENT

Dancing
BBQ

Wed 11 July
Heads of Ayr

£5
Wed 18 July
Tie Dye T-Shirts

Making Kebabs

Roald Dahl`s Potions

Tue 24 July
Swimming(over 8`s)

Wed 25 July
Troon Beach

Parachute games

£5

Line

Thu 5 July

Thu 12 July
Swimming(over 8`s)

Fri 13 July

Teddy Bear`s Picnic

CLOSED

Thu 19 July

Fri 20 July
Swimming(over 8`s)

5 Sisters

£5
Thu 26 July
Make your own pizza

Watch opening ceremony
Make a milk carton Igloo

Hayburn Park

Tue 31 July

Wed 1 Aug

Thu 2 Aug

Kelburn Country Park

£5
Mon 6 Aug

Tue 7 Aug
Rag&Bone Workshop

AYR

Graffiti Art

BEACH
Mon 13 Aug
Afty Sports Day

Tues 14 Aug



Fri 3 Aug
Swimming(over 8`s)

Circus Skills
MAGICIAN



Fri 27 July

Puppet Show
ZUMBA

Mugdock Country
Park
Mon 30 July

Treasure Hunt at
Bellahouston

Wed 8 Aug

Glasgow Green

Jungle Quest

Thu 9 Aug
50`s theme

Fri 10 Aug

£5
Prom
Wed 15 Aug

Water day

Thu 16 Aug

Fri 17 Aug

(Programme is subject to change)

Booking Forms must be completed and all fees paid in advance.
Please remember a packed lunch (free of nuts or nut products) and wear suitable clothing!

On trip days please make sure your child/ren are in by 8.45am.

Holiday Information for Parents and our current Fees list available at the Club or download at
www.hyndlandasc.org.uk
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EXAMPLE
Examples of artwork at the Afty!
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Equal Opportunities Policy - General Equality Statement:
A. The Rights of the Child
The organisation is committed to the principles enshrined in the UN declaration of the
Rights of the Child (1989) and recognises the need to promote such rights, particularly
Article 32, the right to play.
B. Hyndland After School Club
believes in the dignity, privacy, choice, safety, potential, equality and diversity of its users
and staff. We will actively promote these principles by:











Having policies and procedures and promotional material that reflect these
principles in practice.
Treating everyone with dignity and respect and valuing different ethnic
backgrounds, language, culture and faiths, generations, sexual orientation,
physical, mental or gender differences, and those with caring responsibilities
for children and others.
Treating everyone equally and fairly and establishing an environment that is
free from bullying, harassment and discrimination by examining and taking
action against any behaviour which contravenes this policy; including utilising
the measures outlined in our bullying and harassment policy.
Consulting with staff and users and valuing the opinions expressed.
Train staff in recognising harm, abuse, neglect, bullying and discrimination
and challenge such behaviour.
Equality monitoring of admissions, waiting list and recruitment and taking
action to ensure admissions and recruitment patterns reflect the diversity of
our society.
Reviewing this policy regularly in order to ensure that it is up to date and
relevant.
Adhering to all relevant legislation and good practice guidelines

Including













The Children (Scotland) Act 1995
The Regulation of Care (Scotland) Act 2001
UN Convention on the Rights of the Child (UK ratified 1991)

Protecting Children and Young People: The Charter (Scottish
Executive 2004)
The Data protection Act (1998)
The Disability Discrimination Act (1995)
The Human Rights Act (1998)
The Race Relations Act (Amended 2000)
Sex Discrimination Act (1975)
The Child at the Centre (2000)
School’s Out (2003)
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Olympics poster

Anti-bullying poster competition winners
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Staff member Brioni raising funds (with help from Afty children!) for her trip to Uganda.
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Hyndland After School Club
Board of Directors
As you may know, as well as the ‘front line’ staff that you see with the children on a
day-to-day basis, the Afty has a parent Management Board who work closely with
the Manager and the Assistant Manager. Without this Board, the Afty could not
continue to run.
Since the continuing success and development of the Club relies on a strong parent
Board, new members are always required and welcomed.
The commitment is one meeting per month, always on a Wednesday and always
from 7pm until 9pm. Issues the Board deal with include setting fees and wages,
recruitment and policies.
Once a year we have an AGM which gives you the opportunity to find out more
about what the Board does, learn about our achievements and future plans.
If you are interested in becoming involved, please let us know. You can email the
Chair of Board at office@hyndlandasc.org.uk or speak to the Manager.

1992-2013
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