
 
Overview 
Hyndland After School Club had yet another busy year (for once, not 
establishing a new service!), but working hard to achieve our Quality 
Assurance Award and preparing for our 25th Anniversary celebration.  
We had a brilliant day in June celebrating 25 years, and receiving the 
Gold Award for our Achieving Quality Scotland quality assurance was 
the icing on the cake!  It was also with a sense of pride we learned our 
Anniversary and Gold Award was the subject of a congratulatory 
motion in the Scottish Parliament – special thanks to Patrick Grady and 
Sandra White.  The June celebrations included bouncy castles, 
burgers, face painting, henna and live music from the Partick Monkeys 
(three of whom attended Afty as primary pupils at the school).  The 
event caught the attention of local councillors, MP’s and Sandra White 
MSP.  It was lovely to see some former board members, staff and 
pupils turn out to say hello.   
We also received some heart-warming messages from parents old and 
new to us.  Some of the quotes are as follows: 
 

“Congratulations to Fiona and all the Aftie staff on the Gold Star 
award.  I know that my son loves coming to the club before and 
after school, and I can recognise the quality of the care (and the 
fun!) when I come to drop him off or pick him up. We feel really 
lucky to have such an amazing service for our child, and I’m 
sure he’s going to have a great time in the days he is booked 
into the Aftie over the summer holidays.” 
 
“Well done Fiona and for the team! 
Such recognition is not surprising and is fully deserved!  Please share 
my warm thanks to the full staff for all the great job they do all year long 
– smiles and happiness of our kids, that say it all!” 

 
 
We also achieved a Healthy Living Award!  Well done to Paddy for 
doing the work for this and making sure we adhere to the principles of 
a healthy balanced diet; using healthier ingredients and preparation 
methods in all our snacks and baking/cooking activities. 
 
 
Our Sister Services 
Notre Dame (Notre Dame Kids Club) is now in its 3rd year and 
continues to be in high demand.  All days are full, and a waiting list is in 
place.  John (John Ansdell, manager) had his first Care Inspectorate 
inspection and the Club did very well with 2 ‘Good’ grades and a ‘Very 
Good’.  Teething problems with medication forms and care plans have 
now been addressed.  John’s core team have been a credit to him over 
the last couple of years but as frequently happens in after school care 
people move on to full time work having gained their degrees.  So 
sadly, had to say bye to Nathaniel, Jen, Christopher and soon Megan.  
Look out for some new faces ‘though as the team builds up once again.   

 
Also, Caroline is off on an adventure but has promised to come back in 
the new year!  
 We are happy to say our AGM will this year be held at the Kids Club, 
so we are hoping to enlist another Notre Dame parent on to our 
voluntary Management Board.  The Club has had lots of good 
feedback yet again – see below for a couple of quotes: 
 

…..”The kids absolutely love attending Afty which is a 
fantastic complement to you are your team, it puts parents 
mind at ease. The improvements you are continuously 
making are excellent, your regular communications and 
requests for parents’ feedback is exactly what a parent 
looks for. All too often we hear of when things are not 
going so well and not as much when they are. Your 
enthusiasm and drive to keep the kids engaged are what 
makes the difference. The Afty seems to be going from 
strength to strength and that's a down to you and your 
teams’ energy. Well done!” 
 
“My children are only in one day a week. They enjoy being able 
to play outside when possible and my youngest always enjoys 
playing the board games whenever I arrive to collect him the 
staff are always engaged with him and playing games. The 
environment has lots of resources suitable for children of all 
ages.”  

 
Our service at Thornwood Primary School (Thornwood After School 
Club), managed by Arlene McKenzie, continues to grow.  Her numbers 
are up on last year and new children are starting all the time.  Arlene’s 
committed team – John, Kathleen, Kayleigh and Mark continue to 
provide a varied and fun programme for the children of Thornwood – 
much appreciated by the families who use the service: 
 

“Can I just say that I think you run a great service where the 
staff are lovely and really look after the children well.” 
 
“My son loves spending time at the Thornwood Afty. It’s 

a supportive, fun, nurturing environment. As a parent, I 

have found the service invaluable and it’s a pleasure to 

pick up a happy boy at the end of the day.”  

 

 
 
 

 
Hyndland Premises 
We have had a busy year this year keeping the building and surround 
as ship shape as we can.  We have had our lovely original floor sanded 
and varnished, interior white paint work refreshed, the children’s toilets 
refurbished, repaired a leaking window frame and completed some 
landscaping to the back of the club hall making that space much more 
accessible and child friendly.  However, while the roof remains sound 
we are now concerned with the state of the other window frames, and 
the exterior paintwork of the building.  These are big jobs, which we 
feel are not our responsibility but that of the City Council.  To that end 
we are in communication with them to seek some assistance in tackling 
these issues. 
 
Staffing & Training 
The Hyndland management team has stabilised with Mairi completing 
her first year as assistant manager together with Paddy at the ‘helm’. 
We’ve had our usual turnover of staff but continue to be fully staffed at 
the time of writing. Across the three services we currently have 18 
members of staff qualified including 14 at practitioner level or above. 
Other training over the year has included Child Protection, First Aid, 
Mental Health First Aid, Autism Aware, GIRFEC, Infection Control, 
Food Hygiene, Food Allergies and Managing Challenging behaviour.   
Attendance at our local Childcare Forum (Glasgow West Central) not 
only facilitates networking with other services, it also opens up many 
training opportunities as we are part of a rolling training programme for 
which we pay an annual fee which in turn qualifies us for reduced rates 
from the training providers.   
 
Attendance 
Total children registered: 414 (408 last year) 127 (115) from Notre 
Dame 47 (45) from Thornwood 
(Includes regular users, drop-ins, holidays) 
Hyndland regular users: 181 (168 last year)  
Notre Dame regular users: 100 (71 last year)  
Thornwood regular users: 35 (40 last year)  
All three services regularly have additional drop-ins where there is 
space available. 
 
Average daily at Hyndland is: 96 (94 last year) 
Hyndland Breakfast Club: 24 (24 last year)  
Average daily at Notre Dame: 57 (53 last year) 
Average Daily at Thornwood: 24 (24 last year) 
 
 
 

 
 

 



 
Waiting list 
At Hyndland we currently have a waiting list on Tuesdays, 
Wednesdays and Thursdays, and, as previously noted Notre Dame 
Kids Club is full Monday to Friday with a waiting list.   We do have 
spaces at Thornwood.  
 
Holiday Club 
Once again, we had a very successful year of holiday clubs with the 
summer – average 54 – 2 up on last year’s average of 52 children per 
day.  Activities that were popular were the Parkour, comedy session, 
yoga, and mural painting – worst was the fishing!  We had 29 children 
registered from other schools attending during the holidays. 
 
Partnership with the School 
We continue to have good relations with the school here at Hyndland 
and with staff at Notre Dame and Thornwood.  Communication 
between us is essential to keep each other informed about the children 
in our services to ensure their health and wellbeing while attending our 
clubs.  We have regular meetings with senior staff at Hyndland, John 
(Notre Dame) works in the school in the mornings so also has regular 
contact and Arlene too at Thornwood sees her senior staff daily.  
Our shared school garden looks lovely once again - many thanks once 
more to Susan and the other volunteers.  The plums were lovely and 
several jars of jam were made! 
 
 
Management Board 
Membership sadly is at its lowest with only three board members 
remaining as three of our regulars retire at the AGM. Many thanks to 
our existing and departing members for their support over the year. 
These parents are knowledgeable and committed, and offer their 
services to the club providing a stable management group for the 
managers and staff to seek guidance and encouragement.  We are 
hoping to recruit more members from the other services as currently 
we have only one from Notre Dame and the rest from Hyndland.  Look 
out for leaflets explaining what’s involved and please do come to our 
AGM (this year at Notre Dame) or get in touch for more information. 
 

 

 
 
 

 
 

 

 

 
 

Treasurer’s Report 
Happy to provide a very positive report again this year, following on 
from a similar year financially last year.   2016-17 has been a steady 
year of maintaining the status quo after a couple of years of significant 
change. The draft financial statements presented in 2017 again reflect 
extremely well on Fiona and her staff teams testifying to the quality of 
after school care provided by the club and its ever-increasing 
popularity. 
 
Average attendance figures across the Afty rose again during 2016-17. 
This increase is reflected in the draft 2016-17 financial statements 
presented. The total income (from draft accounts) for 2017 (£454,489) 
is approximately a 6% increase on 2016 (£427,556).  Similarly, the 
2017 figure for expenditure (448,690) is approximately 5% higher than 
that for the previous year (£428,087). These figures are still to be 
finalised. Looking beyond the numbers, the figures represent the 
significant achievements of the Afty management and staff across each 
of its three locations throughout the year. 
 
The Afty's financial statements for 2017 have been audited by 
accountants Alexander Sloan. This audit confirms that the statements 
give a true and fair view of the club's affairs at the end of the financial 
year and that they have been properly prepared. No matters were 
reported to the board as a result of the audit. 
 
Looking forward to 2018 the Afty faces the challenge associated with 
continuing to provide a successful and popular service across three 
sites.   Recognising the necessity of ensuring that the club’s sound 
financial management continues, and considering the challenges 
ahead, the board has agreed a fee structure for 2017/18, as noted 
below. This structure will support continued investment in Afty staff and 
the quality of care delivered across the entire club during 2017-2018.   
Fees 2017-18 (All Clubs) 
 

Service 2017-18 2016-17 

Annual registration Fee £36 £35 

After School Clubs  £11.50 £11.20 

Holiday/in-service day £26.00 
£16      ½ day 

£25.00 
£15      ½ day 

Breakfast Club £4.00 £4.00 

12-3 Club All services £14  £13.50  

Late Fees £20 to 6.15pm 
£30 to 6.30pm 

£20 to 6.15pm 
£30 to 6.30pm 
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